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EXCERPTS FROM CARL SHAPIRO AND HAL VARIAN, INFORMATION RULES: A STRATEGIC GUIDE TO THE 

INFORMATION ECONOMY (HARVARD BUSINESS SCHOOL PRESS, 1999).  FROM CHAPTER 1:

http://www.amazon.com/Information-Rules-Strategic-Network-Economy/dp/087584863X
http://www.amazon.com/Information-Rules-Strategic-Network-Economy/dp/087584863X
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